
AT&T INTERNET
Bill & account
800.288.2020 - Monday - Friday, 8 a.m. - 7 p.m. 
local time, Saturday, 8 a.m. – 5 p.m. local time

Technical support
800.288.2020 - Available 24/7

New service
866.861.6075 - Monday - Friday, 8 a.m. - 10 p.m. 
ET, Saturday & Sunday, 8 a.m. - 5 p.m. ET

Disability resources
TTY 800.651.5111
Voice 866.772.3140 - Monday - Friday, 
10 a.m. - 10 p.m. ET, Saturday, 11 a.m. - 7:45 p.m. ET

© 2020 AT&T Intellectual Property. All rights reserved. AT&T, the Globe logo and other marks are trademarks and service marks of 
AT&T Intellectual Property and/or AT&T affiliated companies.

AT&T is committed to 
serving our customers.
Should you experience any technical repair or billing issue with your AT&T service, please contact 
the applicable department using the corresponding number provided below or for online assistance, 
please visit www.att.com. 

AT&T WIRELESS MOBILE PHONE
Bill & account
611 from AT&T mobile phone 
800.331.0500 - Every day, 
7 a.m. - 10 p.m. local time

New service
888.333.6651 - Monday - Friday, 
8 a.m. - midnight ET, Saturday & 
Sunday, 8 a.m. - 11 p.m. ET

AT&T U-VERSE
Bill & account
800.288.2020 - Monday - Friday, 8 a.m. - 7 p.m. 
local time, Saturday, 8 a.m. - 5 p.m. local time

Technical support 
800.288.2020 - Available 24/7

New service
844.827.7057 - Monday - Friday, 8 a.m. - 10 p.m. ET, 
Saturday and Sunday, 8 a.m. - 5 p.m. ET

AT&T DIRECTV 
Technical support
800.288.2020 - Available 24/7

Support for travel abroad
408.962.1025 - Available 24/7
FREE from mobile phone

AT&T DISABILITY RESOURCES
TTY calls: 866.241.6567
Voice calls: 866.241.6568 
Monday - Friday, 7 a.m. - 9 p.m. ET

AT&T LANDLINE PHONE 

Bill & account
800.288.2020 - Monday - Saturday, 9 a.m. - 6 p.m. 
local time

Technical support
800.288.2020 - Available 24/7

Disability resources
TTY 800.651.5111
Voice 866.772.3140 - Monday - Friday, 
10 a.m. - 10 p.m. ET, Saturday, 11 a.m. - 7:45 p.m. ET
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